SHA Complaints Process 22/11/2019

Stage 1

Complaint from staff, volunteer, parent or young person

Issue resolved € Resolve through informal discussion with Chief Operating
B Officer or SHA board member

4
If complaint is a child protection issue
then inform Child Protection Officer
and follow Responding to Concerns
Policy

v

Sta ge 2 If appropriate complaint is dealt with by
COO using whistle blowing or disciplinary

procedure

\ 4

Complaint passed to SHA Case Management Group (3 directors selected from the board) and within 10 working days
complainant invited to a meeting with group

h 4

Within 10 working days of the meeting the complainant will receive a written confirmation of the decision made

A 4

Sta ge 3 Issue resolved

\ 4

Appeal in writing to SHA Chair within 10 working days of written
confirmation Send it to office@scottishhandball.com

\ 4

Within 10 working days the complainant will be asked to attend an appeals meeting appeals panel made up of three
independent people from out with Handball

Within 10 working days of the meeting the complainant will receive a written confirmation of the decision made

A 4

This s the final step of the process




